WEB SITE TERMS AND CONDITIONS

By accessing this website and/or communicating with James Cordiner & Son Limited (trading as
Cordiners Pallets & Boxes)(“Cordiners Pallets & Boxes”) by email, you consent to the following
Terms and Conditions of use:

PURPOSE OF THE SITE

The content of this site is provided for general information purposes and no other purpose.
Neither the information nor any opinion expressed on this site is an offer to provide any product
or service. By communicating with Cordiners Pallets & Boxes electronically or using this site,
you are legally bound by these Terms & Conditions.

USE OF SITE

Cordiners Pallets & Boxes has made reasonable efforts to ensure the accuracy, currency,
completeness and electronic integrity of this site and the information published on it. However,
Cordiners Pallets & Boxes cannot accept liability for any loss of any kind incurred as a result of
reliance on the information provided in this site or any other website which can be accessed by
a link from this site, or the functioning of this site. The contents of this site are subject to
change without notice.

Cordiners Pallets & Boxes excludes to the fullest extent permitted by law all liability for any
claims, penalties, losses, damages, costs or expenses arising from the use of, or inability to
use, this site or from any unauthorised access to or alteration of the site.

This site is established in the United Kingdom and is directed to United Kingdom residents only.
Scottish law governs these Terms and Conditions and your use of this site. By accessing this
site you agree to submit to the exclusive jurisdiction of the Scottish Courts in relation to any
claim or dispute arising out of or connected with your use of the site.

This site may not be linked with another site without the express written consent of Cordiners
Pallets & Boxes. Cordiners Pallets & Boxes does not monitor or review the content of websites
which can be accessed by a link from this website. Opinions expressed or information provided
on any linked sites are not necessarily shared or endorsed by Cordiners Pallets & Boxes.
Cordiners Pallets & Boxes is not the publisher of material appearing on or available via any
linked website and will not be held liable for any information, advertising, products or services
on or offered from such sites, nor can Cordiners Pallets & Boxes guarantee your privacy where
you access other websites via this website. Any dealings between you and any third party
advertisers or suppliers found on or via this website, including payment for and delivery of
products, services and any other terms, conditions, warranties or representations associated
with such dealings, are made between you and the relevant advertiser or supplier. Cordiners
Pallets & Boxes is not responsible or liable for any loss or damage of any kind incurred as the
result of any such dealings.



Users of this site are authorised only to view and download a single copy of the material for
general information purposes and are reminded that this site’s contents and constituent parts
are protected by copyright, trademark and other laws.

SUPPLY OF INFORMATION

There is no guarantee that any e-mail you send will be received by Cordiners Pallets & Boxes.
E-mail is not a secure form of communication and can be intercepted by third parties so e-mails
sent to Cordiners Pallets & Boxes are not confidential. Any information sent by e-mail is done
so at your own risk and you should carefully consider its sensitivity before transmitting it. If in
doubt, you may wish to write to or telephone Cordiners Pallets & Boxes instead.

Cordiners Pallets & Boxes can be contacted at the following address: Crombie Place,
Aberdeen, AB11 9PJ, Scotland, UK.

DATA PROTECTION

You understand and agree that the information you supply online will become part of the
database held by Cordiners Pallets & Boxes as a Data Controller in accordance with the Data
Protection Act 1998 (“DPA”). The information supplied by you will be used to answer your
enquiry and/or process your order and will be retained for record keeping purposes and may be
updated by you at any time by contacting the Office Manager at may.russell@cordiners.com.
Information about you will not be supplied to anyone unless we believe it is lawful to do so
under the DPA.

You have the right under the DPA to request a copy of the personal data which Cordiners
Pallets & Boxes holds about you on its records. The fee for this service is £10.00. For further
information please contact the Office Manager at may.russell@cordiners.com.

Cordiners Pallets & Boxes is a trading name of James Cordiner & Son Limited, a company registered in Scotland, Company number
SC019070. A list of members’ names is available for inspection at Cordiner House, Crombie Place, Aberdeen, AB11 9PJ, Scotland, UK,
the company’s principal place of business and registered office.
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